A easy way to increase profit, productivity and

control of your business

RepairWare™ for Windows is an
integrated, very comprehensive solution for
service stations and repair facilities. Using
RepairWare for Windows you can:

¢ Track work history
¢ Control Inventory

* Suggest new and required services

* See the profitability of work in progress
» Write professional work orders

* Keep on top of employee productivity

* Perform service mailers

* Export accounts receivable and

commercial charges to Quickbooks
RepairWare is a bay merchandising,

daily bookkeeping, inventory control
application specifically designed to
help you:

* Increase monthly revenue by
$1,000s a month

* Increase parts margins by 8-12%
« Improve employee productivity
* Increase bay sales

* Generate P&L reports of each
work order
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Why RepairWare?

* RepairWare is a very affordable
back office solution for your
business operations

* RepairWare for Windows can be
integrated with Intuit's QuickBooks

* Success Systems provides
turnkey services, including on site
installation, initial scanning of all
items in the store, training, and toll
free customer support

* Success Systems has over 20
years of experience providing
back office solutions to the
industry

www.success-systems.com



General Features

e Microsoft Windows based application - Windows 98, 2000, Me & XP
e Single or multi-user networks
e Supports all Windows printers
e Easy to read graphic reports
» Most profitable work
> Least profitable work
> High volume work
> Low volume work
> Technician productivity & utilization
e Supports individual inventory items or inventory groups
o Full look up of all daily historic bay activity
e User defined multi level, task based security
o |ndividual user passwords
o Keystroke help simulation
e Audio on-line help
e Plug-n-Play compatibility with 3rd party accounting and general ledger
systems

Inventory Management
o Flexible inventory item tracking by:
» Product name
» Product class
» Product description
» UPC (scan) code
> Vendor
® Multiple tier pricing levels
* Multiple promotional price tracking
® Parent/child department tiers
» Break labor into foreign and domestic
» See inside labor vs. outside labor
» OEM vs. after market parts
* Inventory “on-hand” levels cross-referencing by store location
o Multiple vendor tracking supported by product
e Purchase orders created “on the fly”
e Inventory pricing supports:
» Date sensitive promotions
» User defined discount levels
e Automatic parts price generation by pre-defined margins

Daily Accounting

e Technician productivity analysis

® |nstant work in progress job costing

® What-if job profitability analysis
» Change retail
> Margin
» Cost of each item and see how it may affect your overall profitability

e Optional complete day end bay sales reconciliation

* Look up and review any prior day or range of days

® Compare multiple vendors parts prices and purchases for any individual
inventory item

® Purchase order creation and tracking

® Quick data entry facilitated through “cloning™ of prior purchase orders or
invoices

* Export accounts receivable and commercial charges automatically posted to
QuickBooks®

Work Orders

¢ Use pre-printed multi-part forms or plain paper for laser/desk jets

® “Canned” service kits for quick work order generation

* Environmental fees charged by individual services not the entire ticket
» Set different fees for parts and labor
» Set environmental fees based on dollar or percentage of ticket

® Technicians may be assigned to each job ticket service

® Complete look up of prior work history including quick access of specific
search by type of service

Customer Call Back

* Call back activity selected by user defined date ranges

e Uses Avery forms available at all stationery supply outlets

* Create lists, labels, |letters and postcards

* “Mail merge” user defined text with pre-sorted criteria

* Telemarketing list generation available

About Success Systems

Success Systems, Inc. specializes in providing quality Windows® computer
solutions for convenience stores, grocery stores, liquor stores, repair facilities
and traditional gasoline retailers. For over twenty years the Success Systems®
name has been synonymous with high quality robust software and services
designed to enhance the strength of our customer businesses. The company
believes that understanding the day to day pressures of our customers is
mission-critical in a successful relationship.

Success Systems products are available directly, or through selected
distributors coast to coast. Personalized Intemet demonstrations are available

at www.success-systems.com. Major Oil companies recommend our products.
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For further information or a distributor near you call

(800) 653-3345
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